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Non-Emergency Transportation




Is interested in doing business with you!  Your Safety NET can give you a ride to and from your medical appointments Monday through Saturday.  If you are on Medicaid, your trips can be easily scheduled through our management provider.  If you have your own Health Insurance Plan, you will need to inquire to see if you are covered for NEMT under your plan.  In most cases, you do not have to pay anything, and you can have as many rides as you need. 
How do I schedule a ride? 

· Call us and Logisticare (866-269-5927) within 48 hours before your appointment. The 48 hours’ notice cannot include weekends or holidays. 

What will Logisticare need? 

· Your Medicaid ID 
· A reason for why you need a ride 

· 48 hours’ notice before your appointment (not including Saturday, Sunday or holidays) 

· For you to be ready when your ride arrives 

What if I need to see the doctor the same day? 

Sometimes your doctor may tell you to get medical care right away. Your doctor must call Logisticare and tell them you have an “urgent medical situation.” We should be able to pick you up without 48 hours’ notice. 

What if I have appointments at the same time each week? 

· You should call us and Logisticare and ask them to set up a regular schedule for you. 

· Sometimes you may have to miss or change your weekly appointment. Call us and Logisticare 48 hours before your normal appointment time and let us know.
Now, our non-emergency transportation services are not limited to strictly medical appointments or screenings.  We also provide transportation for leisurely trips to places like shopping centers, sporting events; almost anywhere you want to go, 7 days a week!   
Call or Email us today!
(314) 660-2428 or yoursafetynet@hotmail.com
